MAN Energy Solutions MAN

Our Whistleblower System

CnasBaHeTO Ha 3aKOHOBWTE pa3nopeadv 1 BbTPELUHMTE NpaBuiia, KakTo U Ha NPUHLMNNTE, 3arN0XeHN B Halns
Code of Conduct n Code of Conduct Ha 6u3Hec napTHbopuTe, UMa ocHoBeH npuoputeT B MAN Energy Solutions.
YcnexbT Ha HalaTa KoMnaHus ce ocHoBaBa Ha Integrity & Compliance. 3a ga ce otroBopu Ha To3u CTaHAapT, €
Ba)XHO [a Ce 3Hae 3a MOTEHLUMANHN HAPYLLUEHUS HA CNYXXUTENUTE UNN OOCTaBYMLNTE M A Ce CIOXM Kpal Ha ToBa.
3artoBa Bbanoxmxme Ha Central Investigation Office Ha Volkswagen AG ga ynpaensiBa He3aBUCMMa,
6esnpuctpacTtHa n noseputenHa Whistleblower System (cuctema 3a nogasaHe Ha curHanu) OT Halle UMe.

OcHogeH ctbn6 Ha Whistleblower System e npuHUMNBT Ha NpoLecyanHa cnpaBeanMBOCT. TOW CbLLO Taka
rapaHTMpa Bb3MOXHO Hal-rofisiMa 3alwuTa 3a niuara, CUrHanm3mpallm 3a HepegHoOCTH, 3aMEeCEHNTE Nnua U
CNYXUTENUTE, KOUTO AOMPUHACAT 3a pas3cneaBaHeTo Ha AOKNaABaHW HapyLUEHMS.

ToBa BKkNtoYBa M NpefnaraHe Ha Bb3MOXHOCTU 332 aHOHMMHO JOKMagBaHe U KOMyHUKauusl. YBepsiBame Bu, 4e
HAMa ga npeanpveMamMe HUKakBM CTbIKY, 3a Aa uaeHTudmumpame aHOHMMHM nvua, nogaBally CUrHanu, KouTo He
anoynoTtpebseat ¢ Whistleblower System. OTBeTHV AeNCTBKA C LeN OTMbLLEHWE Ha Nuuarta, CUrHanMaupaLim 3a
HepeaHOCTU, 1 Ha BCUYKM N1La, KOUTO AonpuHacaT 3a pascnegsaHusaTta B MAN Energy Solutions, Hama ga 6bgar
TonepupaHun. 3ameceHuTe nuua ce cuMTaT 3a HEBUMHHU [0 JOKa3BaHe Ha HapylleHneTo. PascneBaHusaTa e ce
npoBexaaT nNpu MakcumarnHa koHduaeHumanHocT. MiHdopmaumsaTa we 6bae obpaboTeaHa B cnpaBeanve, 0bp3 u
3alUUTEH npoLec.

Kak obpaborBame Bawwusa curhan?

Keanudwmumpanute n onutHu konern ot Central Investigation Office pasrnexagaTt BHMMaTENHO BCEKM cUrHan 3a
noTeHuManHo HenpaBoMepHO NoBeeHue oT cTpaHa Ha cnyxuTen Ha Volkswagen Group 1 ro npocneasisat
cuctemaTuyHo. [bpBo, We nonydnte NoTBbPXKAEHME 3a nonyyasaHe. Cnen toea Central Investigation Office
oueHsiBa Bawwusa goknag. Tosa BkitouBa cbbupaHe Ha paktn, ocobeHo oT pa3obnuuntens. Camo ako Tasu
MbpBOHAaYasHa OLeHKa Nokaxe OCHOBaHUS 3a NO4O3peHME 3a HapyLUEeHVe, Lie 3arnoyHe pascnegBaHe oT
cneumanHo pascneasalo 3BeHo. Crnep ToBa pesynratuTe OoT pascneasaHeTo we 6baat oueHeHun ot Central
Investigation Office u we 6baaTt npenopbYaHm nogxoaswm mepkn. MHdopmauusa 3a cratyca® u pesynraTa ot
npoueayparta e Bu 6bae npegoctaBeHa 6e3 HeHyXXHO 3abaBsHe.

MoTteHumnanHu HapyweHua Ha Code of Conduct for Business Partners oT cTpaHa Ha goctaBunumTe, BKNIOYUTENHO
CEPVO3HN PUCKOBE U HApYLLEHMS Ha MpaBaTa Ha YOBEKa U OKONHaTa cpefa OT NMPEeKU U KOCBEHM AOCTaBYMLMN, CbLLO
moraT ga 6vgat goknagsanu Ha Central Investigation Office, kakTo n curHanm, nsamckeawim HesabaBHU OENCTBUS.
Central Investigation Office we nHpopmmpa OTroOBOpHUTE OTAENN, KOUTO LLIe pasrnegaT Bbnpoca Nno CbOTBETHUSA
HayuH. ToBa BKMOYBA MO-CneyunanHo npeanpMeMaHeTo Ha He0BXoAUMUTE MepPKM 3a MUHUMU3MPaHE UMK
npekpaTaBaHe Ha HapyLUleHusaTa U/vnm puckoBeTe.

MoBeye MHopmaLmsa 3a CbOTBETHUTE MPOLIECYanHy NPUHLMNN MOXETE a HAMEPUTE TYK.

* Bpememo 3a obpabomka eapupa 8 3agucumocm om rpedmema Ha rpoyedypama
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KakbB BMA noknag uckarte ga uanparture?
Ooknapg 3a noTeHUManHo HenpaBOMEPHO NoBeAeHMe A0 HalaTa cMCTeMa 3a NoAaBaHe Ha CUrHanm 3a
HepegHOCTH

Cuctemara 3a nogaBaHe Ha CUrHanv 3a HepegHOCTM NpeArara pasnuyHu KaHanu 3a JokrnagBaHe Ha NoTeHLUanHm
HapylweHus oT cTpaHa Ha cnyxuteny Ha MAN Energy Solutions, HapyweHns Ha Code of Conduct 3a 6usHec
napTHLOPY UM CEPUO3HM PUCKOBE M HapyLLUEHWs Ha NpaBaTa Ha YoBeKa M OKoMHaTa cpefa B HallaTta Bepura 3a
AOCTaBKW.

ToBa 06aye He 3acsra 3akOHOBOTO NMPaBo [a Ce CBbPXETE C onpeaeneHnTe opraHu, Kakto e onncaHo no-gony.

EnexTponna moima

C Central Investigation Office Ha MAH EHepaxun ContolibHC MOXETE [a ce CBbpXKEeTe MO eNekTpOoHHa nola (Ha
BCeKkn e3unk): io@volkswagen.de.

MNowteHcku agpec / nnyHo lNolleHckn agpec

MoweHckn agpec:

Volkswagen AG, Central Investigation Office
Box 1717

Berliner Ring 2

38436 Wolfsburg

Germany

TNNYHO:
Mons, 3anuweTe cn Yac npegBapuTenHo, KaTo HanuweTe e-mail Ha: io@volkswagen.de.

Ombyacmanm

Volkswagen AG Ha3Hayu BbHLUHW agBOKaTW, KOMTO Aa AeNcTBaT kaTo omOyacMaHu. Te cbBeTBaT OTHOCHO
cuctemara 3a nogaBaHe Ha CUrHanum 3a Hepe4HOCTU UK rapaHTUparT, Ye CurHanuTe oT nuuaTa, nogasallm
curHanu, ce npenpawat aHoHMMHO ao Central Investigation Office, ako xenaete.

AKO nckaTe Aa ce CBbpxeTe ¢ oMOyacMaHa, MOXeTe Aa HamepuUTe HEroBUTE AaHHMW 33 KOHTAKT TyK:
http://www.ombudsmen-of-volkswagen.com/.

OHnaiiH kaHan 3a nogaBaHe Ha cUrHanu

VimaTe Bb3MOXHOCT fa nsnonssare yeb-6a3mpaHa koMyHMKaLMoHHa nnaTtdgopma, 3a ga ce cebpxete ¢ Central
Investigation Office Ha noBe4e oOT 65 e3nka. Tasu cucTtema e NOBEPUTENTHA N TEXHUYECKN 3aLLMTEHA U BU
no3BornsBa Ja nogaBaTe CUrHanm aHOHUMHO.

MoxeTe ga nony4ymTe OOCTHLN A0 OHMaWH KaHana 3a nogaBaHe Ha CUrHanm Ypes CregHus JIMHK:
https://goto.speakup.report/manes

MoxkeTe Aa HamepuTe MHCTPYKLUK Kak Aa NpaBuTe OTYETU OHMalH, Ype3 NPUIIOKEHME UK Mo TerniedoHa TYK.
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24/7 ropewia nuHus (Voice intake by phone)

MoxxeTe aa HM ocTaBuTE rnMacoBo cbobLleHne no TenedoHa 24 Yaca B oeHOHOLWMETO, 7 aHK B cegmmuarta. Cnepg
KaTo BbBegeTe TenedoHHNst Homep (cneumndnyeH 3a AbpxaBaTa, B KOSTO ce Hamuparte), e 6baete nogkaHeHu
0a BbBefeTe Kofa Ha opraHusauusTta. Crep ToBa MOXETE [a nsnpatuTe curHana cu kaTto rmacos 3anuc. Camo
nMcMeHa cTeHorpama e 6bae nonyyeHa ot Central Investigation Office. HabepeTte oTHOBO, 3a fa YyeTe oTroBopa
UN SONBbIAHUTENHM BBNPOCKU OT HAaLUUS eKun.

N3bepeTe TenedoHeH HOMEP OT NPUKAYEHMs CMIUCHK 3a BallaTa CTpaHa U pernoH 1 NogrotBeTe CboTBETHMS
opraHmMsaumnoHeH kog "122259".

[MNpunoxenue "SpeakUp - Cnylwante 3a npomsiHa”

MoxeTe cbL0 Taka Aa n3ternuTe nNpuroxeHneTo 3a rosopeHe "SpeakUp - Listen for a change" ot People Intouch
(camo 3a Nn4YHK YCTPOMCTBA) 3a AOCTHLN A0 3allMTeHaTa cucTeMa 3a foknagBaHe. Ypes ToBa NpunoXeHue MoxeTe
Aa nsnpaTtuTe gokrnaga cu B MMCMEH BUA UMK Aa OCTaBuUTE rMacoBO CboOLLeHNE (CbLLo aHOHUMHO). Lle Bu e
HeobXxoauM opraHmn3aunoHHKAT Kog "122259". BneaTte 0THOBO, 3a Aa BUAMUTE OTFOBOPA Ha HalUMsl €KUM Unn oa
OTroBOpPUTE Ha OOMBIIHUTENHM BbMpocK. 3a Aa U3TernuTe NpuoXeHneTo, MoXeTe CbLo Aa ckaHupate QR kopa:

]

MmaTte nn foNbAHUTENHU BLNPOCH UMK UMATE HYXKAA OT MEeCTEeH KOHTaKT?
Bbnpocu nnu npeanoxeHns 3a nonobpeHue No oTHOLLIEHWE Ha cucTemara 3a nofaBaHe Ha curHanu 3a
HepegHoCTM mMorat aa obaat oTnpaesHu n kbM Central Investigation Office.

OcBeH TOoBa Hawmnte MmecTHN Compliance Officer moraT ga 6baaT pasrneaaHy 1 No BCUYKN BbNPOCK Ha cucteMara
3a nogaBaHe Ha curHanu 4Ypes compliance@man-es.com.

BbHWweH KaHan 3a nogaBaHe Ha CUrHanu

HaCquaBame OOKnagBaHETO Ha HenpaBOMeEpPHO noBegeHne Ypes BbTpeLLHNUTE KaHanu 3a nogaBaHe Ha curHanu.
C ornep Ha ,D,I/IpeKTI/IBaTa Ha EC oTHOCHO nogaBaHeTo Ha curHanu 3a HepeaHOCTU obave AObpXaBUTEe — YNEHKN Ha
EC, ca onpenenunu (I/IJ'II/I CKOpO Lle onpe,u,enm) onpeaeneHn opraHn, KOMTO CbLLO NpuemMart CUrHarnu 3a
HernpaBoOMEpPHO noBegeHne, Kato BbHLUHW KaHalln 3a nogaBaHe Ha CUrHanu.

BbHWHWTE KaHanu 3a nogaBaHe Ha CUrHanu ca:

CtpaHa Ume Bpb3ka
ABcTpusa Externe Meldestelle des Landes Wien Externe Meldestelle des Landes Wien fir EU-
fur EU-Rechtsverstole RechtsverstolRe - Verstdlie melden
Benrus The Federal Ombudsman Homepage | Federaalombudsman.be
Bbxnrapus Bulgarian Commission for Personal K3/ (cpdp.bg)
Data Protection (CPDP)
XbpBaTus Ombudswoman of Croatia Kako podnijeti prituzbu — Pu€ka pravobraniteljica

(ombudsman.hr)
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CtpaHa Ume Bpb3ka
Yewka Ministerstvo spravedInosti Chci podat oznameni — vefejnost — Oznamovatel
penybnuka (justice.cz)
Oannsa Den Nationale Whistleblowerordning Welcome to the National Whistleblower Scheme
EcToHusa
duHnaHguna Office of the Chancellor of Justice How to make a report? | Chancellor of Justice
(oikeuskansileri.fi)
PpaHuumn Agence frangaise anticorruption (AFA) Faire un signalement a I'Agence
francaise anticorruption | Agence
francaise anticorruption (agence-
francaise-anticorruption.gouv.fr)
Direction générale de la concurrence, DGCCREF | economie.gouv.fr
de la consommation et de la répression
des fraudes (DGCCRF)
Inspection générale de I'environnement | Contact | IGEDD (developpement-
et du développement durable (IGEDD) durable.gouv.fr)
FepmaHus Bundesamt fiur Justiz BfJ - Hinweisgeberstelle (bundesjustizamt.de)
Mopumns National Transparency Authority EAA (aead.qgr)
YHrapus The Office of the Commissioner for How can you complain to the ombudsman? -
Fundamental Rights AJBH-EN - AJBH
Mpnangus Office of the Protected Disclosures OPDC - Office of the Protected Disclosures
Commissioner Commissioner (OPDC)
Utanua ANAC — Autorita Nazionale Whistleblowing - www.anticorruzione.it
Anticorruzione
NaTteusa Valsts kanceleja Zinojuma iesniegS$ana | Trauksmescelejs.lv
Vides parraudzibas valsts birojs trauksme@vpvb.gov.lv
Jlntea Lietuvos Respublikos generaliné Functions | prokuraturos.It
prokurattra
TrokcemOBypr Les autorités compétentes Lanceurs d’alerte - gouvernement.lu / Le
gouvernement luxembourgeois
The Luxembourg Competition Authority | Autorité de la concurrence - Luxembourg
(public.lu)
The Luxembourg Equal Opportunities Contact - CET
Centre - CET
XonaHausa Huis voor Klokkenluiders Home | Huisvoorklokkenluiders
Monwa Commissioner for Human Rights Biuletyn Informaciji Publicznej RPO |
Commissioner for Human Rights
MopTtyranus Prosecutor General Servico de denuncia (pgr.pt)
PyMmbHuUA Agentia Nationala de Integritate (A.N.l.) | Avertizori in interes public (integritate.eu)
CnoBakusa UPSVaR Oznamovanie protispolo¢enskej a korupEnej
¢innosti > UPSVaR (gov.sk)
CnoBeHusA Ministerstvo spravedinosti Zasdita prijaviteljev - zvizgagev | GOV.SI
UcnaHua Autoridad Independiente de Proteccién
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CtpaHa Ume Bpb3ka

WBeuns Swedish Economic Crime Authority Anmal ekobrott | Ekobrottsmyndigheten
Swedish Work Environment Authority Contact us - Arbetsmiljéverket (av.se)
Swedish Environmental Protection Contact us - Arbetsmiljéverket (av.se)
Agency

BbHLWHM KaHanu 3a nogaBaHe Ha curHanu 3a NepmaHus

lepMaHCKOTO NPaBUTENCTBO € ONPELENNIO ONpPeAEeNieH OpraH, KOMTO CbLUO NPUEMAa CUrHanM 3a HeNPaBoOMEPHO
noBeeHNe KaTo BbHLUEH KaHan 3a AoknagBaHe. KaHanbT 3a BbHLUIHO NodaBaHe Ha curHanu e PegepanHara
cnyxba 3a npaBocbaue (Bundesamt fur Justiz) (BfJ - Hinweisgeberstelle (bundesjustizamt.de).
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