
English Local language (Sinhala) 

Our Whistleblower System 

Complying with statutory regulations and internal 
rules, and the principles laid down in our Code of 
Conduct and the Code of Conduct for Business 
Partners, has top priority at MAN Energy 
Solutions. The success of our company is based 
on Integrity and Compliance. To meet this 
standard, it is important to learn about potential 
employee or supplier misconduct and to put a stop 
to it. Therefore, we entrusted the Central 
Investigation Office of Volkswagen AG to operate 
an independent, impartial and confidential 
Whistleblower System on our behalf. 

A key pillar of our Whistleblower System is the 
principle of procedural fairness. It also guarantees 
the greatest possible protection for whistleblowers, 
persons implicated and employees contributing to 
the investigation of reported misconduct.  

This also includes offering opportunities for 
anonymous reporting and communication. We 
assure not to perform any steps in order to identify 
anonymous whistleblowers, who do not misuse our 
Whistleblower System. Retaliation of 
whistleblowers and all persons who contribute to 
investigations at MAN Energy Solutions will not be 
tolerated. Persons implicated are presumed 
innocent until the violation is proven. Investigations 
will be conducted with the utmost confidentiality. 
The information will be processed in a fair, fast and 
protected process. 

wmf.a úia,aíf,daj¾ moaO;sh 

jHjia:dms; fr.=,dis iy wNHka;r kS;srS;s j,g 

wkql+, ùu iy wmf.a ld¾hO¾u ix.%yfha iy 

jHdmdr yjq,alrejka i|yd jk ld¾hO¾u ix.%yfha 

olajd we;s uQ,O¾u j,g MAN Energy Solutions ys

m%uqL;djh ysñ fõ’ wmf.a iud.fï id¾:l;ajh 

mokï ù we;af;a wLKav;djh iy wkql+,;djh u;h’ 

fuu m%ñ;sh imqrd,Su i|yd úNj fiajlhdf.a fyda 

iemhqïlref.a úIudpdrh ms<sn|j bf.k .ekSu iy 

th keje;aùu jeo.;a fõ’ tneúka wm fjkqfjka 

iajdëk” wmCImd;S iy ryiH úia,aíf,daj¾ moaO;shla 

l%shd;aul lsrSug wms Volkswagen AG ys uOHu

úu¾Yk ld¾hd,hg Ndr ÿkafkuq’ 

úia,aíf,daj¾ moaO;sfha m%Odk l=¿Kla jkafka l%shd 

mámdá idOdrK;ajfha uQ,O¾uhhs’ f;dr;=re fy<s 

lrkakka” iïnkaO mqoa.,hska iy jd¾:dfõ we;s 

úIudpdr úu¾Ykhg odhl jk fiajlhska i|yd 

yels Wmrsu wdrCIdjo th iy;sl lrhs’ 

ks¾kdñl jd¾;dlrKh iy ikaksfõokh i|yd 

wjia:d msrskeóuo fuhg we;=,;ah’ wmf.a 

úia,aíf,daj¾ moaO;sh wjNdú;d fkdlrk ks¾kdñl 

f;dr;=re fy<s lrkakka y÷kd .ekSu i|yd lsisÿ 

mshjrla fkd.kakd njg wms iy;sl fjuq’ f;dr;=re 

fy<s lrkakka iy MAN Energy Solutions ys

úu¾Ykj,g odhl jk ish,qu mqoa.,hskaf.ka 

m<s.ekSï bjikafka ke;’ 

W,a,x>kh lsrSu Tmamq jk ;=re iïnkaOjQ mqoa.,hka 

ks¾fodaIs hhs Wml,amkh flf¾’ mrSCIK b;du;a 

ryis.;j isÿ flfrkq we;’ f;dr;=re idOdrK” 

fõ.j;a iy wdrCIs; l%shdj,shla ;=, ilikq ,efí’ 

How do we process your report? 

The qualified and experienced colleagues at the 
Central Investigation Office of Volkswagen AG 
examine every report for potential misconduct by a 
Volkswagen Group employee thoroughly and 
follow it up systematically. First, you will get a 
confirmation of receipt. The Central Investigation 
Office then assesses your report. This includes 
gathering facts particularly from the whistleblower. 
Only if this initial evaluation shows grounds for 

wms Tfíjd¾;dj ilia lrkafka flfiao@ 

Tyq Volkswagen AG ys uOHu úu¾Yk ld¾hd,fha

iqÿiqlï ,;a iy m<mqreÿ i.hka Volkswagen iuQy

fiajlhl= úiska isÿ l< yels úIudpdrh ms<sn| iEu 

jd¾;djlau fyd|ska mrSCId lr th l%udkql+,j 

wkq.ukh lrhs’ m<uqj Tng rsisÜm; ms<sn| ;yjqre 

lsrSula ,efnkq we;’ uOHu úu¾Yk ld¾hd,h Tfí 

jd¾;dj ;lafiare lrhs’ úfYaIfhkau f;dr;=re 

fy<slrkakdf.ka lreKq /ia lsrSu fuhg we;=,;a fõ’ 

fuu uQ,sl we.hSfïoS W,a,x>khla ms<sn| ielhla 
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suspicion of a violation an investigation by a 
dedicated Investigating Unit will be started. 
Afterwards, the results of the investigation will be 
assessed by the Central Investigation Office and 
appropriate measures will be recommended. 
Information about the status* and the outcome of 
the procedure will be given to you without undue 
delay. 

Potential violations of the Code of Conduct for 
Business Partners by suppliers, including serious 
risks and violations of human rights and 
environment by direct and indirect suppliers, can 
also be reported to the Central Investigation Office 
- as well as reports requiring otherwise immediate
action. The Central Investigation Office will inform
the responsible departments, who will process the
issue accordingly. This particularly includes taking
the necessary measures to minimize or end
violations and/or risks.

Find more information on the procedural principles 
of the Volkswagen Group Complaints Procedure 
here. 
https://www.volkswagenag.com/presence/konzern/
compliance-und-
risikomanagement/compliance/Volkswagen_Grou
p_Complaints_Procedure.pdf] 

* The processing time varies depending on the
subject of the procedure

we;sjqjfyd;a muKla lemjQ úu¾Yk tallhla u.ska 

mrSCIKhla wdrïN lrkq ,efí’ bka miqj úu¾Ykfha 

m%;sM, uOHu úu¾Yk ld¾hd,h úiska ;lafiare lr 

iqÿiq l%hdud¾. ks¾foaY lrkq ,efí’ ;;a;ajh* iy
l%shd mámdáfha m%;sM,h ms<sn| f;dr;=re wkjYH 

m%udohlska f;drj Tng ,nd fokq we;’ 

Rcq iy jl% iemhqïlrejka úiska nrm;, wjodkï 

iy udkj ysñlï iy mrsirh W,a,x>kh lsrSï 

we;=¿j iemhqï lrejka úiska jHdmdr yjq,alrejka 

i|yd jk wdpdrO¾u ix.%yh W,a,x>kh lsrSï uOHu 

úu¾Yk ld¾hd,hg o jd¾;d l< yelsh - tfukau 

fjk;a wdldrhlska blauka l%shdud¾. wjYH jk 

jd¾;d’ uOHu úu¾Yk ld¾hd,h j.lsj hq;= 

fomd¾;fïka;=jg oekqï fokq we;’ Tjqka ta wkqj 

.eg<qj ms<sn|j wjYH lghq;= is¿ lrkq we;’ 

W,a,x>kh lsrSï iy $ fyda wjodkï wju lsrSug fyda 

wjika lsrSug wjYH mshjr .ekSu fuhg úfYaIfhka 

we;=,;a fõ’ 

Volkswagen iuQy meñKs<s mámdáfha l%shd mámdá

uQ,O¾u ms<sn| jeäÿr f;dr;=re fu;ekska ,nd .kak’ 

https://www.volkswagenag.com/presence/konzern/compli
ance-und-
risikomanagement/compliance/Volkswagen_Group_Com
plaints_Procedure.pdf] 

* l%shd mámdáfha úIhh wkqj ieliqï ld,h fjkia

fõ 

Making a report to our Whistleblower System 

The Whistleblower System offers various channels 
to report potential employee misconduct or 
violations of the Code of Conduct for business 
partners in our supply chain that allow a swift 
review and reaction by our company if necessary. 
However, this does not affect the statutory right to 
contact designated authorities. 

wmf.a úia,aíf,daj¾ moaO;sfha jd¾;djla ilia lsrSu 

úia,aíf,daj¾ moaO;sh wmf.a iemhqï odufha jHdmdrsl 

yjq,allrejka i|yd úh yels fiajl úIudpdr fyda 

ld¾hO¾u ix.%yh W,a,x>kh lsrSï jd¾;d lsrSug 

úúO kd,sld msrskuk w;r tu.ska wjYH kï wmf.a 

iud.ug blauka iudf,dapkhla iy m%;sldrhla ,nd 

foa’ flfiafj;;a fuh kï lrk ,o n,OdrSka 

iïnkaO lr .ekSfï jHjia:dms; whs;shg n,mdkafka 

ke;’ 

Online Reporting Channel 

You have the option of using a web-based 
communication platform bkms-system.com to 
contact the Central Investigation Office in many 
languages. This system is confidential and 
technically secured. 

Even if your preferred language is not offered in the 
reporting channel, you can use any language to 

ud¾..; jd¾;dlrK kd,sldj 

Tng fndfyda NdIdj,ska uOHu úu¾Yk ld¾hd,h 

iïnkaO lr .ekSug fjí mdol ikaksfõok 

fõosldjla bkms-system.com Ndú;d lsrSfï úl,amh

we;’ fuu moa:;sh ryis.; iy ;dCIKsl jYfhka 

wdrCIs; fõ’ 

jd¾;lrK kd,sldj ;=, Tn leu;s NdIdjla ,nd oS 
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submit your report. You can also contact the 
Central Investigation Office in any language via e-
mail or mail. 

fkdue;s jQjo” Tfí jd¾;d bosrsm;a lsrSug Tng 

´kEu NdIdjla Ndú;d l< yel’ Tng ´kEu 

NdIdjlska úoHq;a ;emEf,ka fyda ;emEf,ka uOHu 

úu¾Yk ld¾hd,h yd iïnkaO úh yelsh 

24/7 Hotline 

You can make a report at 365 days, 24 hours, 
using the international toll-free number:  
+800 444 46300*.
If your local telephone provider does not support
the toll-free service, you can call the following
chargeable number:
+49 5361 946300.

* Depending on the country you are calling from it
is possible that the international toll-free hotline is
not available since some telephone network
providers do not support the service. If so, please
use the offered chargeable number or your
country specific number.

24/7 CIKsl weu;=ï wxlh 

cd;Hka;r .dia;= rys; wxlh Ndú;d lr Tng osk 

365 meh 24 ;=, jd¾;djla bosrsm;a l< yel( 

+800 444 46300*‘
Tnf.a m%dfoaYSh ÿrl:k iemhqïlre .dia;= rys; 

fiajdjg iyh fkdolajkafka kï” Tng my; i|yka 

.dia;= wh lrk wxlh weu;Sug yelsh(

+49 5361 946300.

* iuyr ÿrl:k cd, imhkakka fiajdjg iyh

fkdolajk neúka Tn wu;k rg wkqj cd;Hka;r 

.dia;= rys; CIKsl weu;=ï wxlh ,nd .; fkdyel’ 

tfia kï” lreKdlr msrskuk wh l< yels fyda Tfí 

rfÜ ksYaÑ; wxlh Ndú;d lrkak’ 

Ombudspersons 

Volkswagen AG has appointed external lawyers to 
act as Ombudspersons. They advise on the 
Whistleblower System or ensure that reports from 
whistleblowers are forwarded anonymously to the 
Central Investigation Office if desired. 

If you want to get in contact with the 
Ombudsperson you can find their contact details 
here: 
http://www.ombudsmen-of-volkswagen.com/ 

Tïnqâiauka jrhd

Volkswagen AG úiska Tïnqâiauka jrhd f,i

lghq;= lsrSu i|yd ndysr kS;s{hska m;alr we;’ 

Tjqka úia,aíf,daj¾ l%uhg Wmfoia fokq we;’ 

ke;fyd;a wjYH kï f;dr;=re fy<slrkakkaf.a 

jd¾;d ks¾kdñlj uOHu úu¾Yk ld¾hd,hg fhduq 

lrk nj iy;sl lrhs’ 

Tng Tnqâiauka jrhd yd iïnkaO ùug wjYH kï 

Tng Tjqkaf.a iïnkaO;d f;dr;=re fu;ekska ,nd.; 

yel(

http://www.ombudsmen-of-volkswagen.com/ 

E-Mail

You can get in contact with the Central 
Investigation Office of Volkswagen AG via e-mail: 
io@volkswagen.de 

úoHq;a ;emE, 

Tng úoHq;a ;emEf,ka Volkswagen AG ys uOHu 

úu¾Yk ld¾hd,h yd iïnkaO úh yel(

io@volkswagen.de 

Postal address / in person 

Postal address: 
Central Investigation Office 
Box 1717 
38436 Wolfsburg (downtown) 
Germany 

In person: 
Please make an appointment in advance by writing 
an e-mail to: io@volkswagen.de 

;eme,a ,smskh $ mqoa.,slj 

;eme,a ,smsh( 

Central Investigation Office 
Box 1717 
38436 Wolfsburg (downtown) 
Germany 

mqoa.,slj( 

lreKdlr úoHq;a ;emE,la heùfuka l,a;shd yuqùug 

fõ,djla fjka lr.kak( io@volkswagen.de. 
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Do you have further questions or do you need 
a local contact? 

Questions or suggestions for improvement 
concerning the Whistleblower System can also be 
addressed to the Central Investigation Office. 
If you have been interviewed in terms of an 
investigation, you have the possibility to give 
feedback to the Ombudsperson as independent 
body. 

Furthermore, our responsible Compliance Officer 
can also be addressed in all matters of the 
Whistleblower System via compliance@man-
es.com. 

Tng ;j;a m%Yak ;sfí o ke;fyd;a Tng foaYSh 

iïnkaO;djla wjYHo@ 

úia,aíf,daj¾ l%uh iïnkaOfhka jeä oshqKq lsrSu 

i|yd m%Yak fyda fhdackd uOHu úu¾Yk ld¾hd,hg 

o fhduq l< yel’ Tn mrSCIKhlg wkqj iïuqL

mrSCIKhg ,la lr we;akï” iajdëk wdh;khla f,i 

Tïnqâiauka jrhd fj; m%;sfmdaIK ,nd oSug Tng 

yelshdjla we;’ 

;jo” wmf.a j.lsj hq;= wkql+,;d ks,Odrshdg 

úia,aíf,daj¾ moaO;sfha ish,qu ldrKd iïnkaOfhka

compliance@man-es.com yryd o wduka;%Kh l<

yel’
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