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You’re in
expert

hands
MAN PrimeServ is the after-sales brand of MAN Energy 
Solutions. We are fully committed to delivering the best 
possible support to your business. In other words: to 
deliver “Service with passion”. Focusing on your needs  
we ensure that you benefit from the MAN Energy Solution 
products you trust.

Decades of expertise

Performance and reliability are 
paramount to your business. MAN 
PrimeServ’s technical competence  
and OEM expertise ensure that you 
achieve the best results. Backed by 
decades of experience, MAN 
PrimeServ combines the latest in 
technical innovation with a solution- 
oriented approach. Expertise of this 
caliber makes MAN PrimeServ the  
ideal partner for all on-site, remote or 
bespoke solutions.

State-of-the-art technology

MAN PrimeServ has a strong 
background in innovation, combining 
the latest technologies into optimal 
service solutions. The exciting benefits 
of digitalization enable worldwide 
provision of real-time customer service. 
On the ball, on time and on the job 
24/7, highly skilled experts are able to 
meet your service needs to the full.  

Solutions that fit

It’s your situation and no one else’s  
that counts. Understanding your 
requirements ensures the most 
effective service possible. Listening  
to your cues, studying your business, 
MAN PrimeServ provides effective, 
innovative and performance-focused 
solutions that fit to your individual 
needs.

Flexible, customer-focused approach

As an OEM, MAN PrimeServ is best- 
placed to provide you with follow-up 
service, whatever your industry. 
Adapting its solutions to your individual 
business needs, MAN PrimeServ’s  
‘one face to the customer’ approach 
underlines this relationship based on 
trust and expertise. In addition, its 
network of academies can train your 
employees in the most advanced 
industry standards, further enhancing 
the customer-provider bond.

The way forward is digital

Ensuring the efficiency of your 
operations, MAN Energy Solutions 
harnesses cutting-edge technology 
and the benefits of digitalization. 
Services such as real-time support, 
remote monitoring and analysis and 
online training optimize machine 
reliability and efficiency and reduce 
downtime. Enhanced monitoring and 
machine analytics, new standards in 
security and data privacy and industry- 
wide information exchange platforms 
are pointing the way to a brighter, 
digital-led future for your business.
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