
 

 

Press Release 

 
 
 

 
 
MAN Energy Solutions SE 
Stadtbachstraße 1, 86153 Augsburg 
Germany 
 
Postal address: 
86224 Augsburg, Germany 
 
www.man-es.com 
 
 
 

 
 
Group Communications 
Jan Hoppe 
P +49 821 322 3126 
jan.hoppe@man-es.com 
 
 

Page 1 of 2  

MAN Energy Solutions launches pilot phase 
of PrimeServ EyeTech assisted-reality 
application 

Smart glasses support customers in their turbomachinery maintenance –  
test phase with over 20 applications in the field 

MAN Energy Solutions is testing its newly developed assisted-reality application, 
PrimeServ EyeTech, in more than 20 applications for service orders and in 
cooperation with a pilot customer for turbomachinery maintenance and repair. The 
remote support tool enables mobile video conferences to be set up via data 
glasses. In this way, the technical specialists in the MAN Remote Operation 
centers can take the customer's perspective without having to be on site 
themselves. 

“Our experts can help quickly and easily through interactive video calls set up via 
the glasses. Assisted-reality solutions have enormous potential for plant 
maintenance and repairs,” says Roland Kabitzke, Learning and Development 
Manager at MAN Energy Solutions. “Assisted reality” is a technology that allows a 
person to share their own environment with an expert who can help solve a 
problem in real time. “We started developing PrimeServ EyeTech in 2018 and are 
now testing smart glasses in field operation.” 

Assisted reality improves customer support 

PrimeServ EyeTech combines a safety helmet with a camera, micro screen, 
microphone and headphones. The camera mounted on the helmet enables the 
MAN expert to see on screen what the technician sees on site and to guide the 
technician visually and acoustically through maintenance processes. Additional 
information is provided to the customer via a helmet display. 

“Digitalization becomes very concrete with PrimeServ EyeTech: Using assisted 
reality creates a direct customer benefit. The technology saves time, money and is 
good for the environment because our experts don't have to travel as much,” says 
Nico Billinger, Head of the Oberhausen Digital Operation Center. “PrimeServ 
EyeTech connects our experts with our customers quickly and, at the same time, 
gives them access to our worldwide network of experts. For example, a specialist 
in India can solve a problem for a customer in the USA without having to travel.” 

PrimeServ EyeTech is part of PrimeServ Assist powered by MAN CEON, the new 
digital service solution from MAN Energy Solutions that provides customers with 
comprehensive support in a timely manner. 
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MAN Energy Solutions is testing its newly developed assisted-reality application, PrimeServ 
EyeTech, in more than 20 applications in the field. 

MAN Energy Solutions enables its customers to achieve sustainable value creation in the transition 
towards a carbon neutral future. Addressing tomorrow’s challenges within the marine, energy and 
industrial sectors, we improve efficiency and performance at a systemic level. Leading the way in 
advanced engineering for more than 250 years, we provide a unique portfolio of technologies. 
Headquartered in Germany, MAN Energy Solutions employs some 14,000 people at over 120 sites 
globally. Our after-sales brand, MAN PrimeServ, offers a vast network of service centres to our 
customers all over the world. 


