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Carnival Corporation Signs LTSA  
with MAN PrimeServ 
 New agreement represents first step to enhanced collaboration 

MAN Energy Solutions, MAN Energy Solutions USA and Carnival Corporation & 
plc, the world’s largest cruise company, have signed a service agreement (LTSA) 
for five of Carnival’s Vista Class cruise ships powered by MAN 48/60CR type 
engines. The scope of the agreement covers the management of all maintenance, 
including planning, parts, technical advisory service, training and remote 
monitoring support. MAN Energy Solutions will manage the agreement via MAN 
PrimeServ, its after-sales brand.  

Riccardo Cordara, AVP, Fleet Asset Management | Corporate Maritime Operations 
of Carnival Corporation, said: “This partnership enhances our engine management 
programme, which includes 24/7 remote monitoring and support as well as early 
anomaly detection and preventive maintenance capabilities. In addition, this 
collaboration will explore new opportunities to further reduce our Greenhouse Gas 
emissions as part of our decarbonisation effort.” 

MAN PrimeServ views the LTSA as a fundamental first step in transforming the 
companies’ relationship toward a more structured partnership, bringing more 
dedicated daily communication and the opportunity to identify and respond to the 
evolving, long-term challenges and interests of both companies. It attributes the 
agreement to an existing interest in working closer together and the already 
excellent relations between the parties. 

Chris Gray, MAN PrimeServ Head of O&M Contracting and Sales, said: 
“Throughout negotiations, it was obvious that the working-level relationship 
between the teams on each side who deal with the day-to-day maintenance and 
performance of the engines was very positive and professional, a real foundation 
upon which to build something bigger. The basic LTSA will produce several, 
immediate benefits to Carnival Corporation in the form of lower costs, greater price 
predictability and reliable performance. These will result largely from better 
planning, reduced administration, more efficient resource allocation and intensified 
communication.” 

About Carnival Corporation & plc 

Carnival Corporation & plc is the largest global cruise company, and among the 
largest leisure travel companies, with a portfolio of world-class cruise lines – AIDA 
Cruises, Carnival Cruise Line, Costa Cruises, Cunard, Holland America Line, P&O 
Cruises (Australia), P&O Cruises (UK), Princess Cruises, and Seabourn. 
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Additional information can be found on www.carnivalcorp.com, www.aida.de, 
www.carnival.com, www.costacruise.com, www.cunard.com, 
www.hollandamerica.com, www.pocruises.com.au, www.pocruises.com, 
www.princess.com, and www.seabourn.com.  

For information on Carnival Corporation’s industry-leading sustainability initiatives, 
visit www.carnivalsustainability.com. 

Carnival Corporation Media Contacts 

Amber Hastings, Carnival Corporation, amhastings@carnival.com 

Ellie Beuerman, LDWW, ellie@ldww.co 

 

 

The MAN 48/60CR engine 

MAN Energy Solutions enables its customers to achieve sustainable value creation in the transition 
towards a carbon neutral future. Addressing tomorrow’s challenges within the marine, energy and 
industrial sectors, we improve efficiency and performance at a systemic level. Leading the way in 
advanced engineering for more than 250 years, we provide a unique portfolio of technologies. 
Headquartered in Germany, MAN Energy Solutions employs some 14,000 people at over 120 sites 
globally. Our after-sales brand, MAN PrimeServ, offers a vast network of service centres to our 
customers all over the world. 
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