Service Letter SL2024-763/JNN

Dear Sir or Madam

This Service Letter aims to inform all relevant parties about the im-
portance of securing a backup of the software used in the engine
control and monitoring equipment. Maintaining a backup is essential
to ensure seamless operation and facilitate quick recovery of en-
gines in the event of any breakdowns that require the replacement of
the SaCoSone modules.

The software installed on each dual fuel capable engine is custom-
ized and finalized after the commissioning of the engine, accounting
for the ancillary systems unique to each engine installation. In the
event of a SaCoSone module failure, the absence of a backup would
necessitate onsite reconfiguration. This includes the adjustment of
combustion-critical parameters and conducting comprehensive
safety function tests, which delays the engine’s return to service.

Thus, preemptively providing a backup of the engine’s software en-
ables MAN PrimeServ to expedite repairs or replacements, signifi-
cantly reducing downtime and associated costs.

Please follow the attached detailed guide outlining the process of
creating and submitting the backup files, provided in the form of
work card M5090532-01.

In case any questions arise or if assistance is required, please for-
ward your inquiry to: primeserv-hol-technic @man-es.com.

Yours faithfully

éusané Ki;/(i%t theldt KirM

Vice President Senior Manager,
Engineering Engine Support
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System backup

Safety precautions

® Stay clear of any rotating parts

®0@

Manpower
Number Qualification Duration in h
1 1/2

Hand Tools
TORX Screwdriver T10

Data
Designation Information
Data for pressure and tolerance (Page 500.35)
Data for tightening torque (Page 500.40)
Declaration of weight (Page 500.45)

Replacement and wearing parts

Reference Item No. Quantity
P50931 385 1
P50931 008 1

Introduction

For replacement of Control Module Small (CMS), Display Module (DM), Injec-
tion Module (IM) or Knocking Module (KCM) the software and parameter set-
tings are needed, as they are engine specific.

Software can be retrieved by using the dedicated MAN ES service stick.

Backup with MAN service stick

A STANDARD USB STICK WILL CAUSE SEVERE DAMAGE TO
YOUR DISPLAY MODULE. USE ONLY THE DEDICATED MAN ES SERVICE
STICK. DO NOT FORMAT MAN ES SERVICE STICK WHEN CONNECTED TO
THE COMPUTER!

Locate the USB port under the metal cover at the back of the Display Module.
See figure 1.
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Figure 1: Metal cover

1) Remove the metal cover with a TORX screwdriver.
2) Connect the dedicated MAN ES service stick.
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Figure 2: Authenticated.

The MAN ES service stick is authenticated successfully and the backup pro-
cess runs automatically.

3) The Display Module copies all device images (software and parameters)
to the MAN ES service stick.
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Figure 3: Please wait.

Do not remove the stick while this message is shown. Otherwise data loss
and corruption of the file system on the stick may occur. The backup may
take several minutes.

4) Remove the MAN ES service stick when indicated.
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Figure 4: Please remove

5) Insert the USB to a computer.
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6) Locate the folder named after the serial number of the display module.
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7) If log file indicates a module was skipped, reboot the SaCoSone system
and repeat step 2-4. Multiple reboot may be necessary.

<« v 4 > ALY 5 {serial number}zip > {serial number}
Name . Type Compressed size Size Ratio
| {serial number)_CM-S_CMS-3D1-SBGSDFL-AL-1-03-02-01_001.5di SDI File 258 KB KB
7 (serial number)_DM_DisplayModuleSafetySystem_001.sdi SDI File 040 KB KB
J| {serial number}_UNKNOWN_IMDFCIBankAV1100_001.sdi SDI File 6 KB
7‘ {serial number) UNKNOWN_KnockControlModule_001.sdi SDI File 1KB KB 7
| logfile_001.txt Text Document 1KB 1 KB
1| logfile_001.txt - Notepad - o X

‘FI|E Edit Format View Help

Logfile created, Image creation started... ~
odule with role 41 in state error: section data invalid due to module timeout => skip device!

Module with role 18: file '/usb/ {serial number} / {serial number} _UNKNOWN_IMDFCIBankAV1100_001.sdi’' created

Module with role 25: file ‘/usb/ {serial number} / {serial number} _UNKNOWN_KnockControlModule 001.sdi’ created

Module with role 42: file */usb/ {serial number} / {serial number} _CM-S_CMS-3D1-SBGSDFL-AL-1-03-02-01_001.sdi" created

Image creation successfully finished

Ln2, Col 95 100%  Windows (CRLF) UTF-8

Figure 5: Log file error => "skip device"

8) If all module images have been created, continue to step 10.

<« v 4 > ALY 5 {serial number}zip > {serial number}
Name . Type Compressed size Size Ratio
| {serial number)_CM-S_CMS-3D1-SBGSDFL-AL-1-03-02-01_001.5di SDI File 258 KB KB
7‘ {serial number)_DM_DisplayModuleSafetySystem_001.sdi SDI File KB
J| {serial number}_UNKNOWN_IMDFCIBankAV1100_001.sdi SDI File 6 KB
7‘ {serial number) UNKNOWN_KnockControlModule_001.sdi SDI File 1KB KB 7
| logfile_001.txt Text Document 1KB 1 KB
1| logfile_001.txt - Notepad - o X

‘FI|E Edit Format View Help

Logfile created, Image creation started... ~
Module with role 41: file '/usb/ {serial number} / {serial number} _DM_DisplayModuleSafetySystem_001.sdi' created

Module with role 18: file '/usb/ {serial number} / {serial number} _UNKNOWN_IMDFCIBankAV1100_001.sdi’' created

Module with role 25: file ‘/usb/ {serial number} / {serial number} _UNKNOWN_KnockControlModule 001.sdi’ created

Module with role 42: file */usb/ {serial number} / {serial number} _CM-S_CMS-3D1-SBGSDFL-AL-1-03-02-01_001.sdi" created
Image creation successfully finished

Ln1, Col1 100%  Windows (CRLF) UTF-8

Figure 6: Log file OK

9) Fit the metal cover and tighten with a TORX screwdriver.
10) Compress the folder and content to a .ZIP-file.

N(@Ji(®= The SDI files including folder structure, should be compressed into
a ZIP file to ensure compatibility with our systems.

Contact for submitting backup

= \essel Name

Please send the ZIP file containing the SDI files to g'
PrimeServ-HOL@MAN-es.com %
The content of the e-mail should at least contain following information to each g
backup: =
= IMO Number <)
e
n
=
(7p)

Work Card

= Engine Type and Number of Cylinders

L16/24;L.16/24S;.21/31;L.21/31-Mk2;.21/31S;L.21/31DF-M;L.27/38;.27/38-
Mk2;1.27/38S;.23/30H;.23/30H-Mk2;.23/30H-
Mk3;.23/30S;.23/30DF;L28/32H;.28/32S;1.28/32DF, (L27/38Mk2 GenSet and
MAN propulsion) SaCoSone parameter backup 3(4)
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= Engine Serial Number
= SaCoSone Display Module serial number.
= Plant specific engine name (e.g., AUX1, AUX2, etc.)

Failure messages
During the backup process the following messages may be appear:

The stick was unplugged before the Display Module could finish the data
copying process. Tap on OK for the message to close.

ac

OK

The connected USB-stick is incompatible and cannot be used. Be aware that
only official MAN ES service sticks can be used.

USB Interface

Figure 7: Device incompatible
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