Service Letter SL2025-767/JNN

Dear Sir or Madam

With this service letter we would like to inform you about the release
of a new and improved roller guide housing for the L23/30 engine

type.

During operation, the roller guide housing is exposed to high dynam-
ic forces, which can cause significant stress. In the past, a few inci-
dents of cracked roller guide housings have been reported, and to
address this issue it has been decided to release an improved roller
guide housing.

The new improved roller guide housing will replace the previous ver-
sion (Figure 1) and will be supplied whenever a replacement is re-
quired.

The new roller guide housing (Figure 2) has a stronger top flange,
and the length of the bores for the roller guides movement in the
housing are prolonged downwards, towards the cam side in order to
extend the area supporting the roller guide when it is moving at the
circular part of the cam.

Figure 1: Previous design Figure 2: New improved design

To facilitate the installation of the new housing, the installation bolts
have also been enlarged from M12 to M14 bolts. Additionally, the
length of the distance piece under the bolts has been increased
from 10 mm to 16 mm.
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If the new housing is applied as a retrofit installation on existing engines, the threads in the engine frame must be machined
from M12 to M14, for details please see Figure 3 and Figure 4.

A tool set with a drilling template is available for re-machining the thread holes in the frame. For details and ordering, please
refer to the attached Additional tools plate P52002-15.

We do not recommend to installing the new housing with the existing M12 bolts.

Figure 3: Previous design Figure 4: New design with M14 bolts and 16 mm distance piece

The new housing is available for retrofit via our PrimeServ organization; please contact your local PrimeServ agent or our
PrimeServ department by e-mail to primeserv-frh@man-es.com or primeserv-hol@man-es.com and refer to this service let-
ter.

Yours faithfully,

i )éusénne %indt %}(ﬂnwglichfeldt Kirkeby

Vice President Senior Manager,
Engineering Engine Support
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